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FACTSHEET Understanding COVID-19 Restrictions FACTSHEET 

Where can I go?  

Stay home unless you have a reasonable excuse. 

What is a reasonable excuse?  

A reasonable excuse includes visiting or travelling to: 

 Another household: up to 5 visitors at any one time 

 
Outdoor gatherings: maximum 10 people attendance 

 
Cafes and restaurants: maximum 10 people attendance 

 
Outdoor equipment: to be used with caution 

 Outdoor pools: maximum 10 people attendance and no more than one person per lane 

 
Religious gatherings/ places of worship: maximum 10 people attendance  

 
Weddings: maximum 10 people attendance 

 
Funerals: maximum 20 people attendance for indoor funerals and 30 people attendance for outdoor 

funerals 

 
Work or school/education facility: if you can’t work remotely 

 
Retail shops 

 
Exercise including playgrounds: but not gyms 

 
Medical health or emergency services: visiting the doctor, health or mental health service or therapy 

session, or police station, donating blood. Escaping an abusive or unsafe situation for example if you are 

in danger at home from someone  

 
Care responsibilities: carrying out care responsibilities, like delivering shopping to an older relative  

 
Access social services: Centrelink, charities, victim services, employment services, domestic violence 

services 

 
Legal obligations: Going to court, following bail orders 

 
Travelling: Only to get to or from the places listed above; moving between different places of residence; 

getting kids to and from school; or to continue existing living arrangements between carers 
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Where can’t I go? 

Some public places including: 

 
Some recreational facilities: like indoor gyms and libraries 

 
Pubs and clubs: unless attached to a restaurant. Maximum 10 people attendance 

If you don’t have a reasonable excuse, you may be fined. 

I’m homeless. What does it mean for me?  

If you are homeless you are allowed to access social services or move between residential addresses. You will 
not be fined if you do not have a permanent home. 

What are the gathering restrictions? Who can I be around?  

Some gatherings will happen because there is a reasonable excuse, like at hospitals, train stations, aged care 

facilities, being at work, schools, accommodation facilities. There might also be gatherings as we move through 

places. 

 
Keep doing social distancing when doing ‘reasonable excuse’ activities  

How do I get help to understand these laws? 

LawAccess NSW can help you understand the laws and how they affect you and the people you live with. They 

can also help you if you get a fine. Call 1300 888 529 for free legal help.  

There is also a series of factsheets about COVID-19 and the law available on the Legal Aid NSW website to 

assist you to manage all the changes that are happening in our community.   

If you need an interpreter, call the Translating and Interpreting Service on 131 450 and ask for LawAccess NSW. 

If you find it hard to hear or speak, call the National Relay Service on 133 677 and ask for LawAccess NSW or 

visit www.relayservice.gov.au.  

 

 

 

 

 

This factsheet is intended as a general guide to the law. Do not rely on this information as legal advice. We 
recommend you talk to a lawyer about your situation. This information is correct at the time of writing, 
however, it may change. 
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